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SPOTLIGHT ON NEW BUSINESS

Karen C. Frail stands inside her new business, Yarnability at 130 W. Washington St. in downtown Charles Town.

ROBERT SNYDER

Yarnability asks knitters to come have a ball
EDITOR’S NOTE: The Spirit of Jefferson
introduces a new feature to draw attention to
newly opened businesses in Jefferson County
Name of business: Yarnability
Owner: Karen C. Frail

Your business’s street address: 130 W.
Washington St. in Charles Town

When your business opened: March 22, 2017

Products and services you offer: yarn,
knitting and crochet tools and notions, spinning
fibers, various fiber arts classes on knitting,
crochet, needle felting, tatting and more

What led you to start this business? I
worked for Yarnability when it was located in
Shepherdstown from 2012 to 2017. The prior
owner, Susan Wolcott, approached me about
purchasing the business as she planned to semiretire. I decided to purchase the business because
I had a vested tie into the heart of the business.
People who take part in handcrafts like knitting
and crochet often make friendships and bonds
easily. They encourage each other and support
each other. Over the years I had worked at

Yarnability under Susan’s direction I not only
learned and expanded my knowledge base but I
also expanded my community base. I wanted to
keep that community going.
What sets your business apart? Local yarn
shops have seen a decline in the past few decades
due to aging entrepreneurs who are looking at
retirement combined with a struggling economy.
The addition of the internet and online selling
also lends to destroy the small business market.
A small yarn shop sets apart the online store
because when you walk in the door of the local
yarn shop you get to experience the sight, the
touch, and even the smell of the fibers.
Yarnability strives to provide high-quality
products and natural fibers such as wool, alpaca,
cotton, and silk. These fibers are sustainable and
renewable resources. Walking into the local yarn
store with your project in progress or the idea of
a new project will give you another human who
shares the same love of the craft as you. You can
receive advice on project direction, color choice or
troubleshooting a difficult pattern or stitch. These
are things you won’t experience when shopping
online.

Your previous business experience: I worked
as manager at Yarnability for a year prior to
becoming the owner. During that time I learned
the ins and outs of how Yarnability was being
run. I met with our bookkeeper who taught me
how to use Quickbooks and file reports and taxes.
Business ownership is a new world to me. I am
eager to learn and I enjoy business discussion
with other local small business owners. I had
great guidance working under Susan for the years
in Shepherdstown.
When the business is open: 10 a.m. to 6 p.m.
Wednesday through Friday; 10 a.m. to 5 p.m.
Saturday; noon to 4 p.m. Sunday (closed Monday
and Tuesday)

Any big events or new offerings you have
coming up? Yarnability hosts various events
throughout the year. On June 10 we held an
event called “World Wide Knit in Public Day.”
On this day we had a number of local knitters sit
outside the shop and work on their projects to
raise awareness of the craft. Knitters are always
looking to share their knowledge and encourage
others to take part.
From Saturday through July 16 Yarnability will

host a trunk show by a yarn dyer in Chambersburg,
Pa., called Marigold Jen. These trunk shows allow
yarn dyers to bring in their products that are not
normally carried in the shop and set them up for
viewing and purchasing during the week it is on
display. The July trunk show will also be the focus
for a free knitting project class Sunday using some
of the hand-dyed yarns from the trunk show.
Yarnability is also a registered shop with the
nonprofit organization “Knitted Knockers” that
provides hand-knit and crocheted breast prosthetics
to women who have undergone a mastectomy.
These lightweight, soft prosthetics can often help
a woman feel confident and comfortable again
after surgery.
Business phone number: 304-876-8081
Email: yarnability@yarnability.com
Website: yarnability.com

Facebook page: Yarnability

Instagram and Twitter: Yarnability
– For more information on the Spirit’s
“Spotlight on new business” feature, contact
Christine Snyder at editor@spiritofjefferson.com

